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Objectives

¢ Replace Miser’s workflow (Matrix)
with AlphaFlow...

¢ Reduce or eliminate the Helpdesk’s
dependency: for application
development

EValUuating FOOLPrints as a replacement:
for Remedy.

WillFalserinvestigate RilF and pernaps
OthErR commercial packages

@EhERWISE, a re-Wirte ISHin Order




Objectives

¢ Migrate the Effort Reporting, Project
Services and Budget Input
databases to the MISCOMP
Infrastructure; database
Eliminate MS' Access
On held during Matrix replacement
Redes|gnn ot datapase; moedelf complete

Update/re=Wiite cCode i GRaEr;
GEPERNES) Ol FESOURCES




Objectives

¢ Develop an integrated testing
application to automate application
code testing

¢ Support existing €D and Laberatory.
Infrastructiure applications
— Ongoing
— iracked Via HiDrtIckets




Objectives

¢ Provide support to maintain DecDB in its
cUrrent state

¢ Search for alternative document/content
management: systems that scale to the
lLaboratory st and broader scientifiic USer
COMMURAIEY S reguirements
—  CERNFs docuiment management system
—  MS, Share Point (potential werkilew: system)




Objectives

¢ Support the ESH Section’s database
applications
— Many HD: tickets
—  TRAIN (ITTNA, Dashboard, Audit results
IR new: applicationr duer5)/1)
s Review/recommend application
development and reporting teols




CST Applications

o FCIRT Ticket Tracking

— Still working on email bug

— Requires proper development and
Integration: sites

Request pending for separate
nardware fior an Oracle database

NIMISBEIRG Nanded Gl terus




Conterence/Meeting Management

¢ SPMS

— Registration module upgraded to use
external credit card vendors (ne PIT in
the database)

— PayPal and Authorize.NET
— 3@ vendor iR use; at Trieste, Italy,




Conterence/Meeting Management

¢ InDiCo

— Jim Fromm is making good progress with
developers at CERN

— Jlime zZone, awareness changes are being tested

¢ DS & CSI will- contact the; PPD; conference
Office In an effiort tor INterest them' in
adoptingl SPMS, and/or InbiCe
— ES] contactead Al Eernl

— Al Jasent OFmEs are Working withr Cyathiars:
te use; InbiCo




Development Issues

» Major applications — reguires
additional security controls best
implemented! en separate hardware

o High availability’ Instances —
prefierably, on a Sseparkate machine

¢ Gl can norlienger handle production
andiintegration INStances

» Newrapplications add USers ana
CONSUMES FESOUIRCES




IM EY'TD Effort Distribution

¢ 6.73 Automate CD Work to Improve
Efficiency - Meet Challenges

¢ 6.41 Collaboration Teols to Support
Physics Community

¢ 12.46 Maintaim €D Infrastructire
APPS

o 14,458 Maintain, SUpPpert, Integrate
[E210r Sy/Stems

s hotal 40:05




Matrix Replacement

¢ Financial Group completed testing

» Opened to wider group: of beta
testers

¢ Poor turn out to yesterday s demo

9 DEMG
— 15ar
— Whrizit's plaw?
— Werkilow




